
M E S S A G I N G  A C R O S S  A F R I C A

S E C U R I T Y

Security & Data Protection
Encryption in transit, strict access control, data-subject rights and IP allowlisting.

HOW WE PROTECT YOUR DATA

YOUR RIGHTS

Data export On request

Full account data export (GDPR-aligned)

Erasure On request

Right-to-be-forgotten workflow

Retention Configurable

Message content retention on request

We never sell your data or your recipients' numbers. Message content is processed only to deliver and

report.

TLS encryption for all API and portal traffic

Scoped API keys, 2FA (TOTP) and session controls

IP allowlisting for SMPP binds and sensitive endpoints

Signed delivery webhooks so you can verify authenticity

Least-privilege internal access with full audit logging
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